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CM Yearly Index 


Articles from January '88 through December ’88 


BEVERAGE SERVICE 


Quickest Cork in Clubdom: Atlanta A.C. has early taste of 
1987 Beaujolais Nouveau. By James E. Petzing. February 
1988, p. 40. 

A Crash Course on Wine Tasters: Different personalities 
emerge during the events. By Warren L. Arseneaux. March 
1988, p. 38. 

One Lump, or Two?: Tips on offering afternoon tea at the 
club. By John D. Harney. March 1988, p. 42. 

Addressing the Bar: Beverage operation questions and an- 
swers from a CMAA Conference panel. By Donald M. 
Massé. May 1988, p. 26. 

Monterey Wine Festival: A good way to keep up with in- 
dustry trends. By Pamela Elder. May 1988, p. 28. 

Developing a Club Label: It’s one way to increase your wine 
sales and heighten member satisfaction. By A. Graham 
McDeson. July 1988, p. 43. 

Guide to German Wines: It’s a matter of understanding the 
label. By Dieter Vogt. August 1988, p. 36. 

Wine’s Sensory Appeal: How to use your senses to improve 
wine tasting. By Alan E. Achatz. September 1988, p. 38. 

Profiling a Winemaker: Zelma Long makes the grape. By 
René Chazottes. October 1988, p. 49. 

Critiquing French Wines: A vintage update and buying rec- 
ommendations. By Anders Westboe. November 1988, p. 
40. 

California vs. France: Friends or foes in the wine wars? By 
Anders Westboe. December 1988, p. 34. 


CLUB MANAGER OF THE YEAR 


Meet Edward J. Drew: 1987 Club Manager of the Year. 
January 1988, p. 20. 

Newsbeat/Honoring a Pro: CM of the Year accepts trophy, 
accolades. May 1988, p. 10. 

Meet E. M. “Mike” Fraser: 1988 Club Manager of the Year. 
December 1988, p. 18. 


CLUB OPERATIONS 


Host to World Leaders: National Press Club especially active 
this election year. By Harry Bodaan. November 1988, p. 
58. 

The Asian Network: Corporation overcomes barriers to be- 
come largest owner/manager of private clubs in the Far 
East. December 1988, p. 42. 


CM COLUMNISTS 


Blanchard on Management. By Ken Blanchard. January 1988, 
p- 41; February, p. 52; March, p. 29; July, p. 48. 

Capitol Correspondent. By Al Shackelford. January 1988, 
p. 8; February, p. 46; March, p. 13. 


DECEMBER 


Commentary. January 1988, p. 39; April, p. 128. 

Governmental Focus. By CMAA Staff. April 1988, p. 14; 
May, p. 14; June, p. 8; July, p. 10; August, p. 14; Sep- 
tember, p. 12; October, p. 14; November, p. 14; Decem- 
ber, p. 14. 

In Closing. October 1988, p. 63; November, p. 71; Decem- 
ber, p. 63. 

20th Hole. By Wally Armbruster. January 1988, p. 32; Feb- 
ruary, p. 53; March, p. 28; May, p. 47; June, p. 25; July, 
p- 42. 


CM SPECIAL! 


Club Life After Divorce: Response to thorny social issue 
varies dramatically within the industry, CM survey shows. 
May 1988, p. 36. 

Policy Potpourri: How some clubs are responding when 
members divorce. May 1988, p. 38. 


CMAA ACTIVITIES 


Newsbeat/Chapter Officers Examine Leadership at CMAA 
Conference. January 1988, p. 15. 

CMAA to Remain in Washington, D. C. January 1988, p. 
52. 

Why CMAA?: Assessing the value of association member- 
ship. By James A. Schuping. February 1988, p. 42. 
A Growth Year: 1987 was a time of change for CMAA com- 
munications. By Karen L. Miller. February 1988, p. 44. 
Newsbeat/A Capital Affair: CMAA members express con- 
cerns, receive update in Washington. By Eldon Miller. 
June 1988, p. 13. 

CMAA Introduces Business Courses: Manager's years of 
experience determine which level to take. November 1988, 
p- 63. 


CMAA CONFERENCE 


Educational Programs to Enlighten Managers: CMAA Con- 
ference attendees can expect a varied program. By Joe 
Perdue. January 1988, p. 51. 

Southern Hospitality Awaits Attendees: Atlanta is the site 
of the 1988 CMAA Conference, March 6-10. February 
1988, p. 12. 

Less Time, More Choices: CMAA adds new educational 
offerings for conference. February 1988, p. 14. 

Proposed Bylaw Changes Must Pass Member Vote: Also, 
voting booths to be used in national board elections. Feb- 
ruary 1988, p. 16. 

A Plethora of Activities Planned for Spouses: 1987 survey 
leads to improved program. By Holly Ertel. February 1988, 
p. 19. 


(Continued) 
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Real wax flame. al 
’ € 
No WdaxX drip. A Guide to the CMAA Exposition: Conference attendees 


have three days to visit purveyors. February 1988, p. 20. 

South Rises Again!: Georgians are stellar CMAA conference 
hosts; Ken Brown elected secretary-treasurer. By Eldon 
Miller. April 1988, p. 16. 

Keynoters Entertaining: Naisbitt, Reilly and Bleier share 
their knowledge and experiences. By Denise Roesler- 
Cunningham. April 1988, p. 18. 

The President’s Agenda: Mead Grady plans a busy term. 
April 1988, p. 22. 

Meet G. Mead Grady: Saved by, now serving, his profes- 

’ sional association. April 1988, p. 28. 

From its naturally rounded Education Abounds: Managers partake of a variety of pro- 


ti t eal i grams. April 1988, p. 32. 
a, 5 Crowded Aisles!: It was a welcome sight for CMAA exhib- 
wax flame . . . to spotless 














i Sceniietatl itors. By Vera M. Mitchell. April 1988, p. 36. 
it’s Cha -M ae wal Besides Education: Conference offers fun, fellowship, in- 
C . di “ 7 —o teraction. By Bridget C. Mann. April 1988, p. 38. 
f _ “ ———— Outlook Is Upbeat: Conference attendees discuss club eco- 
a nomic issues. By Bridget C. Mann. April 1988, p. 42. 
Society Debut: Wine group meets in Atlanta. By Patricia 
Perry. April 1988, p. 46. 
Chace Candles, Inc. Conventiondlities: Conference awards and notes. April 1988, 
PO. Box 87, Village Station rp. 48. 
Medway, Massachusetts 02053 Designing by the Bubble’: ... and other educational reports 
1-800-225-2250 508-533-6716 from Atlanta. May 1988, p. 30. 
‘Aloha Spirit’ Awaits Managers: Paradise Chapter plans club 
Sar iefemntion dade te, 30 tour. By Allan S. U. Lum. September 1988, p. 37. 





A Guide to Oahu: Sights that await CMAA Conference 
attendees. By Allan S. U. Lum. October 1988, p. 54. 

Island Hopping: Side trips for CMAA Conference atten- 
dees. By Allan S. U. Lum. November 1988, p. 61. 

‘Aloha Attire’ Required: Leave the business clothes behind 
when journeying to Hawaii. By Allan S. U. Lum. Decem- 
ber 1988, p. 48. 


COMPUTERS 


Controlling Food, Beverage Costs: Using a computer 
spreadsheet to track items and costs. By Linsley T. DeVeau 
and Patricia M. DeVeau. July 1988, p. 14. 

Computer Management Tools: Electronic spreadsheets can 
ease financial planning. By Joe S. Green and Jean Netzer. 
July 1988, p. 16. 

Building Automation: A rapidly development technical op- 
tion for large clubs. By John D. Palmer. July 1988, p. 20. 

Point of Sale Solutions: Saving time by integrating systems 
means saving money. By Larry Roberts. July 1988, p. 22. 

POS Keeps Growing: Updated point-of-sale solutions. By 
William F. Wernersback and Gloria A. Wherrity. July 1988, 
p. 24. 

Crawl Before Walking: Some tips for surviving the computer 
plunge. By Donald N. Williams. July 1988, p. 26. 





- Dri-Dek drains fluids 






and dirt from sight. Smells fresh. Subsur- At the Point-of-What?: Reflections on installing a POS in 
face airflow deodorizes drained fluids. the golf shop. By Fred M. Pettus. July 1988, p. 28. 
Keepsclean. Anti-fungicidal agents stop CLuB MANAGEMENT Guide to Computers. July 1988, p. 30. 
mold, mildew, and bacteria. Club Computer Suppliers. July 1988, p. 34. 

For FREE samples call Toll Free iesesdmparaiabeeaea! 
1-800-348-2398 today. ae) The Depreciation Issue: Accountants take a stand. Will clubs 


follow suit? By George Marose and William F. Werners- 
back. February 1988, p. 48. 


Dept 024-128 
KENDALL US.A. Internal Control in Clubs: How to prevent 10 common 


— tion circle No. 29 weaknesses. By Timothy W. Shinkle. June 1988, p. 16. 
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Developer- to Member-Owned: How Belleair Country Club 
succeeded. By Egon C. Jorgensen. July 1988, p. 40. 

Making It Work: After development of a long-range plan 
comes the tough job—the implementation. By David J. 
Coughlin. September 1988, p. 20. 

A Case for Minimums: The key is determining what works 
best in your club. By Bernd U. Sturm. October 1988, p. 
40. 

A Vote for Standardized Service Charges: Because mini- 
mums just don’t deliver the maximum. By Jerry McCoy. 
October 1988, p. 41. 

Pros and Cons: One club’s analysis of food and beverage 
minimums. By A. Graham McDeson. October 1988, p. 
42 


Taxable Status: Is the grass really greener for clubs? By 
Sharyn F. Grindrod and Kevin F. Reilly. November 1988, 
p. 36. 


FOOD SERVICE 


The Loan Package: Situation No. 5: Planning number of 
employees, work schedule. By F. H. “Ted” Waskey. Jan- 
uary 1988, p. 42. 

Culinary Olympians Go for the Gold: Three Atlanta club 
chefs on their way to Germany. By Denise Roesler-Cun- 
ningham. February 1988, p. 36. 

Controlling Club Expenses: Successful marketing one key 
to a profitable club. By John C. Bladt. March 1988, p. 33. 

The Loan Package: Situation No. 6: Determining staff pay- 
roll costs. By F. H. “Ted” Waskey. March 1988, p. 36. 

Newsbeat/FDA Speaks Out Against On-Premise Pouch 
Cooking. April 1988, p. 67. 


Menu Specials: Food promotions are vital marketing tools 
for managers. By Stephen G. Miller. May 1988, p. 16. 
Computer Aided Kitchen Design: Knowing what interior 
designers have to work with is a plus for managers. By 
John D. Palmer. May 1988, p. 18. 

Stemming the Tide: Getting members back into the club 
dining room. By Erik J. Worscheh. May 1988, p. 20. 

Finalizing the Loan Package: Developing the pro forma 
statement. By F. H. “Ted’’ Waskey. May 1988, p. 22. 

Five Standards for Choosing Equipment: Compatibility, 
maintenance, appropriateness, planning, timing are im- 
portant factors. By Jack D. Ninemeier. May 1988, p. 24. 

Wrapping Up ‘Food Service Forum’: Continuing plan, loan 
search now up to managers. By F. H. “Ted” Waskey. 
June 1988, p. 24. 

A Star is Grown: Carambola (or star fruit) makes iis arrival 
in U. S. July 1988, p. 44. 

Custom Design of China: Is it worth it? By Patricia Tway. 
August 1988, p. 38. 

Spa Cuisine Update. St. Louis Club holds seminar on pro- 
cedures. August 1988, p. 41. 

Newsbeat/’Sous Vide’ OK After All? September 1988, p. 15. 

Dressed Up Dining: Spotlighting tabletop contest winners. 
November 1988, p. 56. 


GOLF 


Course Care Update: Manager analyzes new golf course 
maintenance products. By Matthew Guzik. March 1988, 
p. 20. 

A Golf Aide: Focusing on the USGA Turf Advisory Service. 
By James H. Brewer. March 1988, p. 21. 


(Continued) 








3 nies - 
Hand Made Old-Fashioned + 
: Ice Cream Molds | 


SERVED IN EXCLUSIVE 
CLUBS NATIONWIDE 













LIQUEUR- c 
FILLED APPLES & PEACHES OUR SPECIALTY 


Our famous molds are rnade by hand, 
individually airbrushed with liquid food 
coloring and filled with liqueur if desired. We 
make our own 14% butterfat premium ice 
cream. Molds are available in many 
configurations for special holidays and all 
occasions. Shipped anywhere. 

Call or write for brochure: 

Phone (313) 549-5256 
Out of Michigan Callers: 800-533-7167 


Ice Cream 
Company 


4235 Coolidge Highway 3 
Royal Oak, Michigan 48073 G 


























DECEMBER 








RESTAURANTS WITH 





MeN 


TOLL FREE: 1-800-321-9482 
(In Ohio, 216-696-1460) 
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Not-So-Automatic Irrigation: Convincing members to con- 
tinue installation of watering system is not an easy task. 
By Matthew C. Guzik. June 1988, p. 18. 

Newsbeat/Golfing Population Continues to Rise. August 
1988, p. 13. 

Hiring the Golf Pro: What are a manager’s responsibilities? 
By J. Stephen Eubanks. August 1988, p. 42. 

Giving Golf the Gas: Gas cars make dramatic but quiet (no 
kidding!) sales gains. November 1988, p. 22. 

Making a Case: Why one club switched from electric. No- 
vember 1988, p. 22. 

1989 Golf Car Buyer’s Guide. November 1988, p. 24. 

Staying With Electric: Why one club chose not to switch to 
gas-powered golf cars. December 1988, p. 40. 


HEALTH & FITNESS FACILITIES 


What's New for Fitness?: IRSA trade show spotlights equip- 
ment, trends. By Jamie Fairley. April 1988, p. 98. 

Designing Fitness Centers for Traditional Clubs: Making 
multiple use of space. By H. J. Chris. August 1988, p. 20. 

Fitness is Working Out’: Case studies detail successful health 
centers. By Denise Roesler-Cunningham. August 1988, 
p: 22. 

Practicing Water Safety: Do not mix alcohol with saunas, 
hot tubs, steam rooms, pools. August 1988, p. 31. 


(Continued) 


Extending the Season: Low-cost structures can turn tennis 
and swimming into year-round activities for otherwise 
seasonal clubs. August 1988, p. 32. 


INDUSTRY TRENDS 


Industry Leaders Preview 1988: Clubs, fitness sports, golf 
and restaurants discussed. By Denise Roesler-Cun- 
ningham. January 1988, p. 16. 

Newsbeat/’Fairly Stable’: That’s how U. S. club membership 
is described in latest PKF report. August 1988, p. 12. 
Industry Leaders Optimistic for ‘89: Outcome of presiden- 
tial, congressional elections discussed. December 1988, 

p. 16. 


INSURANCE 


Liability Awareness: Insurance checklist may reveal where 
a club is vulnerable. July 1988, p. 50. 

Going Bare!: A club self-insures against short-term disabil- 
ity. By Carl H. Bauer. December 1988, p. 32. 


LAUNDRY, LINEN 


In Search of Elegance I: A case for textile rental services. 
By S. Clifford Weller II. June 1988, p. 26. 











Bacchus Wine Storage 
Systems Will 
Solve Your 
Problems. 


© Protects and dis- 
plays your wine. 

e Simplifies storage 
problems. 

© Keeps your 
inventory simple 
and accurate. 
While 
Increasing Your 


Sales $$$$$$$ 








Residential, Commercial, Under-counter, Built- 
In’s, Modular Systems, Customized...ALL are 
temperature and humidity controlled, equipped 
with anti-vibration systems, odor free 
guaranteed total darkness, and safety locked. 
Let Us Solve Your Wine Storage Problems 


BACCHUS WINE STORAGE, INC. 
4560 W. 34th St., #C 
Houston, TX 77092 
(713) 682-5709 
1-800-468-0062 
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RB4 4 Ot. 
Blender 


@ Puree, Pate, Blend 
— ideal for special 
diets, etc. 

@ Incorporates unique 


blade design that 
does it better, 
faster. 


®@ Rugged, 2-speed 
brushless motor. ee 

@ Easy clean-up, low-maintenance 
features, long equipment life. 

@ Tests prove superiority of unit (results 
available on request). 

Call or write for full information 

-800-824-1646 
Robot Coupe, U.S.A., Inc. ¢ P.O. Box 16625 
Jackson, MS 39236-0625 © (601) 956-1531 
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In Search of Elegance II: A case for in-house laundering. 
By Denise Roesler-Cunningham. June 1988, p. 28. 

Dressing Your Club: Table skirting, linen, uniform and towel 
ideas. June 1988, p. 30. 

Pressing Matters: Laundering and finishing equipment to 
keep club linens, table skirting and uniforms in shape. 
June 1988, p. 38. 


LEGAL/LEGISLATIVE 


Newsbeat/CMAA, NCA Fight New York City Law. January 
1988, p. 13. 

Newsbeat/OSHA Expands Scope of Regulations. January 
1988, p. 13. 

Newsbeat/Senate Pares Pending Bills. May 1988, p. 44. 

When the Court Ruled: Further analysis of the June 20 Su- 
preme Court decision. A reprint from the Club Director's 
Letter. October 1988, p. 18. 

Newsbeat/New York Law: Chin Up, Here’s the ‘Good’ News. 
November 1988, p. 15. 

The Affirmative Act Theory of Liability: The dragon breathes 
fire again. By Michael G. Sabbeth. November 1988, p. 28. 


MANAGEMENT THEORY/MEMBER 
RELATIONS 


Are Your Bylaws Current?: Fictional letters show dilemmas 
facing club leaders. By Wally Armbruster. March 1988, 
p. 17. 

The Manager as Marketer: Selling club products, services 
to members and the community. By Peggy Hart Massé. 
April 1988, p. 94. 


Qualities in a Manager: A member's view of what clubs 
expect. By Howard D. Blank. August 1988, p. 16. 

Keys to Survival: The 10 Commandments of sound board- 
management relationships. By W. A. Preshing. Septem- 
ber 1988, p. 18. 

Board Involvement: Just how deeply involved should board 
members be in daily operations? By W. A. Preshing. Oc- 
tober 1988, p. 46. 

Making Things Up-To-Date In Kansas City: Downtown club 
boosts membership, financial picture. November 1988, p. 
30. 


PARTIES/ENTERTAINMENT 


Showtime!: How to budget for live entertainment. By Wil- 
liam E. Kent. January 1988, p. 34. 

The Name Game: Using celebrities to promote club charity 
golf, tennis events. By Denise Roesler-Cunningham. 
March 1988, p. 26. 

Showtime!: How to find live entertainment for private clubs. 
By William E. Kent. March 1988, p. 44. 

Showtime!: Legal aspects of hiring live entertainment in 
private clubs. By William E. Kent. July 1988, p. 46. 

Club-Sponsored Parties: CM survey details who has re- 
sponsibility and authority for planning special events. 
September 1988, p. 24. 

You Are Cordially Invited: Managers share new, different 
party ideas. By Peggy Hart Massé. September 1988, p. 
28. 


(Continued) 











ACES Software has the dedication ii takes in 
creating an automated system that WORKS. It 
is being proven over and over; satisfied cus- 
tomer after satisfied customer! 


ACES offers you options in hardware; a mul 
titude of choices in proven software; and the 
support you desire. 


Isn’t it about time your club was up and run- 
ning with the best? 


AUTOMATED CLUB ENTRY SYSTEM 


1605 East Beltline 
Carrollton, Texas 75006 

(214) 323-1102 TX 

(800) 527-9089 US 
For information circle No. 1 
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PO. Box 25 / Boley, OK 74829 
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Fashionable Flowers: How to work with florists to create 
special wedding receptions. September 1988, p. 34. 

Holiday Display: Gingerbread village at the St. Louis Club 
is a hit with members. November 1988, p. 52. 

Oh, Christmas Tree!: Start of a tradition at Milwaukee Yacht 
Club. By Patricia Perry. November 1988, p. 54. 


PERSONNEL 


Hiring Handicapped Solves Labor Problem: Georgia club 
employs four permanent workers as a result of experience 
with local group. By Edgar W. “Bill” Steele. February 
1988, p. 38. 

Employing Older Workers: Facts, resources for the food 
service industry. By Karen L. Miller. March 1988, p. 40. 

Delegating Tasks: Improved productivity is primary benefit. 
By Michael J. Crandal. April 1988, p. 92. 

Guiding New Employees: Job orientation valuable to staff 
happiness, club operations. By Joseph Manganello. April 
1988, p. 100. 

Wrongful Termination: How to avoid legal problems when 
replacing employees. By James H. Brewer. June 1988, p. 
20 


The ‘Permanent’ Employee: One manager's nightmare. By 
Harry R. Waddington. October 1988, p. 44. 


POOL & PATIO 


A New Focus ¢1 Swimming: Ways to fund, use the pool. 
By Peggy Hart Massé. March 1988, p. 22. 


(Continued) 


RENOVATION/REMODELING/ 
CONSTRUCTION 


Club Gets New Look: Colorado Springs C.C. now is ‘laid 
out the way it should be’. By Harvey Gray. January 1988, 


p. 40. 

Pinehurst Gets a Face-lift: It is the first major renovation for 
the 27-year-old club. March 1988, p. 30. 

Towering Over Missouri: Springfield’s first city club opens 
in new high-rise. By Fred Nackley & Urith Kipp. May 
1988, p. 42. 

Young Club Overcomes Growing Pains: Country Club at 
Muirfield Village matures through renovation and ex- 
pansion. By Robert G. Schmidt. June 1988, p. 22. 

New Look Blends Into Club: Lancaster, Pennsylvania, 
Country Club ‘looks as if nothing was done.’ July 1988, 


p. 54. 

In the Right Place at the Right Time: The Town Club of 
Smyrna, Tennessee, is poised for success. By Deborah K. 
Miles. August 1988, p. 29. 

Traditionalism Reign in Club Design: Architects and de- 
signers build and renovate with an eye to the past. Oc- 
tober 1988, p. 28. 

Should You Build a Parking Structure?: How to evaluate 
your situation. By Kristopher N. Anderson. October 1988, 
p. 36. 


TENNIS & OTHER RACQUET SPORTS 


Responding to the Tennis Lag: Getting players back means 
‘getting back to the basics’. March 1988, p. 24. CM 











Custom Playing 
@zard’s For COUNTRY CLUBS 


Your club logo or symbol printed on high quality plastic coated 
playing cards. You can order as few as 72 decks. 


Write for free catalog and samples. 


Matches. 

for 
ull Color 
Catalog. 
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